Business DSL Connection Plan Pricing Summary

Flat Rate Business ADSL - Metro

Decrease of Speed

Other Services

Speed Setup Fee M(::r;t:ly Cost/MB Mor;_tir:])i{t MB Hl\(:l:rnlt-l;rlxit Perrrllsnent Contact
256/64kbps $249.00 $209.00' N/A Unlimited Unlimited Included 12mth?
512/128kbps $249.00 $299.00' N/A Unlimited Unlimited Included 12mth?
1.5M/256kbps $249.00 $599.00' N/A Unlimited Unlimited Included 12mth?

Flat Rate Business ADSL — Regional
256/64kbps $249.00 $229.00' N/A Unlimited Unlimited Included 12mth?
512/128kbps $249.00 $339.00' N/A Unlimited Unlimited Included 12mth?
1.5M/256kbps $249.00 $649.00" N/A Unlimited Unlimited Included 12mth?
Usage Based Business ADSL — Metro
256/64kbps $249.00 $69.00" $0.06 Unlimited Unlimited Included 12mth?
512/128kbps $249.00 $79.00" $0.06 Unlimited Unlimited Included 12mth?
1.5M/256kbps $249.00 $149.00' $0.06 Unlimited Unlimited Included 12mth?
Usage Based Business ADSL - Regional
256/64kbps $249.00 $84.00" $0.06 Unlimited Unlimited Included 12mth?
512/128kbps $249.00 $99.00" $0.06 Unlimited Unlimited Included 12mth?
1.5M/256kbps $249.00 $169.00" $0.06 Unlimited Unlimited Included 12mth?
Flat Rate Business SHDSL - Metro
512/512kbps $359.00 $409.00" N/A Unlimited Unlimited Included 12mth?
1M/1M $359.00 $619.00' N/A Unlimited Unlimited Included 12mth?
2M/2M $359.00 $899.00" N/A Unlimited Unlimited Included 12mth?

$130 once off. Note that if decrease occurs within the Minimum
Service Period, monthly recurring charges will not decrease.

Increase of Speed

$130 once off (monthly recurring charges will increase)

Routing Changes / Change to DNS

$130 once off for each set of changes in excess of 2 sets in a week

Secondary DNS

$45 once off per domain outside of 5 free domains per service

Allocation of additional IP Addresses

$130 once off

Relocation of end user Service

$249 once off for ADSL services. $499 once off for SHDSL and
Platinum SHDSL services.

Chargeable fault call where no fault found

$130 once off

Order withdrawal where order is in progress:
(Business Days from the date of Order Acceptance)

2-5 days = $75 once off, 6 - 15 days = $350 once off, 15 or more
days= $570 once off

Enable / Disable BGP Routing / Obtain AS Number

$130 once off

Terms and Conditions apply for all Business DSL Connection Plans. The Business DSL Terms &
Conditions are available on request or at any time from www.fwi.net.au.

Please note:

' Payment as automatic credit card deductions only
2 Contracts are for 12 months. Remainder of contact must be paid out plus a $110.00 cancellation fee.
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